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Mondial Assistance signs up with Volvo Car India for 24 hours
Roadside Assistance

Mondial Assistance signs up with Volvo Car India for 24 hours professional roadside assistance under
the brand of Volvo Assistance, this service commenced from April 15" 2008 and offers Volvo
customers a two year cover for free roadside assistance including Mechanical or electrical breakdown,
road traffic accident, and pilot errors with the help of state of the art flat bed trucks and customer
support vehicles.

This service is available in 9 cities where Volvo retails its vehicles and would also add value to Volvo
Cars after sales service and customer support.

Rajesh Sethi CEO of Mondial Assistance quoted “Building customer loyalty is a structured continuing
process, not a one-off achievement”

About Volvo Cars India

Volvo Cars India are the official importers and distributors for Volvo cars in India. Volvo’s are
renowned for being the safest cars in the world. They have served the society for over 80 years now
pioneering the highest standards of safety. Volvo vehicles are reliable and durable enough to offer first
class service for many years, affordable to buy and cheap to run, safe to travel in, easy and practical
to use. The core values of quality and safety have been fundamental to Volvo since the company was
founded

About Mondial Assistance

Mondial Assistance, the first global assistance company to introduce its services in India, started its
operations in this country in November 2007. The Mondial Assistance Group is a 100 percent
subsidiary of the Allianz group and has its presence in 28 countries and reaches out to 250 million
customers through a worldwide network of 4,00,000 service providers. Mondial Assistance Group is
world leader in assistance, travel insurance and customer services. The Group provides its corporate
clients with quality, innovative, tailor-made solutions, and their customers with seamless, real-time
assistance anytime, anywhere. Mondial Assistance has proven expertise in Underwriting, Claims
Handling, Medical Assessment and 24/7 Customer Assistance. We have expertise to deliver
operational excellence in various claims management processes including motor insurance claims,
travel insurance claims and health insurance claim management processes. Our professional team of
doctors and nurses are experts in medical intervention and cost containment, and are ready to render
assistance 24-hours-a-day, 365-days-a-year.

For more details on Mondial Assistance, refer to our website www.mondial-assistance.in

Rajesh Sethi
CEO Mondial Assistance
E mail : contact@mondial-assistance.in
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Cautionary Note Regarding Forward-Looking Statements:

Certain of the statements contained herein may be statements of future expectations and other forward-looking statements
that are based on management's current views and assumptions and involve known and unknown risks and uncertainties
that could cause actual results, performance or events to differ materially from those expressed or implied in such
statements. In addition to statements which are forward-looking by reason of context, the words ‘may, will, should, expects,
plans, intends, anticipates, believes, estimates, predicts, potential, or continue’ and similar expressions identify forward-
looking statements. Actual results, performance or events may differ materially from those in such statements due to, without
limitation, (i) general economic conditions, including in particular economic conditions in the Allianz Group's core business
and core markets, (ii) performance of financial markets, including emerging markets, (iii) the frequency and severity of
insured loss events, (iv) mortality and morbidity levels and trends, (v) persistency levels, (vi) the extent of credit defaults (vii)
interest rate levels, (viii) currency exchange rates including the Euro-U.S. Dollar exchange rate, (ix) changing levels of
competition, (X) changes in laws and regulations, including monetary convergence and the European Monetary Union, (xi)
changes in the policies of central banks and/or foreign governments, (xii) the impact of acquisitions, including related
integration issues, (xiii) reorganization measures and (xiv) general competitive factors, in each case on a local, regional,
national and/or global basis. Many of these factors may be more likely to occur, or more pronounced, as a result of terrorist
activities and their consequences. No duty to update. The company assumes no obligation to update any information
contained herein
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